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June 18, 2013 
 

To: Our valued customers using Flow Meter FM-03-B 
 

Model FM-03-B with Defective Flow Rate Adjustment Valve 
 
We have found that when Flow Meter model FM-03-B, produced from October 2011 to February 
2013, is used with the flow rate adjustment valve in a halfway open position, the valve will turn 
in the direction to close the fluid passage by itself, due to the incomplete tightening of the 
internal component of the valve, and the amount of flow will be decreased. If, however, used 
with the valve in a fully opened position, it will not cause such a phenomenon, and the amount 
of flow will not be decreased. 
 
The details of the object product are as follows: 
■ Model : Flow Meter FM-03-B (Flow meter with special valve for mold cooling line) 
■ Production period : October, 2011 - February, 2013  
■ Characteristics of the object products  
① ”PAT.P” is not printed on the polycarbonate graduated tube. 
② The flow rate adjustment knob is loose and easily rotates by hand. 
③ No numerical character is inscribed below the “FM-03-B” mark, or “132” is shown. 
 
 

 
 
 
 
 
 
 
 
 
 

② The flow rate adjustment 
knob is loose and easily rotates 
by hand. 

①”PAT.P” is not printed 

Object product 

Graduated tube (transparent） ③No numerical character is 
inscribed below the “FM-03-B” 
mark, or “132” is shown. 



 
________________________________________________________________________________________ 

 2

9-4, Nakaikegami 2-chome, Ohta-ku, Tokyo 146-8555 Japan 
Tel : 81(3)3755-9954  Fax: 81(3)3755-8791  Url: www.nitto-kohki.co.jp E-mail: overseas@nitto-kohki.co.jp 

On and after June 18, 2013, we are ready to send a replacement product at the request of the 
user of above model FM-03-B. For the replacement, please contact the following: 
 
■Contact for this matter 
Overseas Division, Nitto Kohki Co., Ltd. 
9-4, Nakaikegami 2-Chome, Ohta-ku, Tokyo, 146-8555 
Tel: +81-3-3755-9954 
E-mail: overseas@nitto-kohki.co.jp 
Working hours: 9:00 - 17:00 (Except for Saturday, Sunday and Japanese national holidays) 

 
We would sincerely apologize for the inconvenience caused by this matter and appreciate your 
prompt contact to above Overseas Department for replacement. 
 


